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Abstract

In today's globalized world, effective communication across cultures has become
more significant than ever. This paper investigates features of pragmatics, a branch of
sociolinguistics that explores how context shapes the meaning of language, in
particular, in cross-cultural communications. Besides, this article explores how cultural
norms and values impact pragmatic conventions, starting with an overview of
pragmatics and its key concepts. Through analysis of cultural differences in politeness
strategies, indirectness, and speech rituals, it becomes obvious that misunderstandings
frequently occur in intercultural communication because of differing pragmatic norms.
Nevertheless, some approaches are also offered to navigate these challenges,
emphasizing the significance of awareness and sensitivity to pragmatic differences.
Readers gain insight into the practical applications of understanding pragmatics in
diverse contexts. Finally, future directions for research in cross-cultural pragmatics are
also highlighted.
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Introduction
To begin with, pragmatics is the study of the use of language in a social context
whereas sociolinguistics is the study of social and cultural effects on language. Bruner
(1984) described the pragmatics of language as, “in Geertz's metaphor, a culture is
rather like an ambiguous text that is constantly in need of explication through the joint
negotiation of its meanings with others. And at that, the meanings negotiated may
change with a change in context. According to Wardhaugh & Fuller (2015), there is a
huge difference between pragmatics and semantics as both fields are closely connected
to the meaning of words. They noted that pragmatics studies the meaning of utterances
in context while semantics deals with the study of meaning as part of the language
system.
Methodology
ragmatics is the study of the use of language in a social context while
sociolinguistics is the study of social and cultural effects on language. Bruner (1984)
described the pragmatics of language as, “in Geertz's metaphor, a culture is rather like
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an ambiguous text that is constantly in need of explication through the joint negotiation
of its meanings with others.

It is crucially important to understand the importance of pragmatics in our daily
communications so as to avoid cultural misunderstandings. For example, key concepts
of pragmatics, such as speech acts, gender, and politeness play an important role in
effective communication with one another. Speech Act Theory was developed by J.L.
Austin and later expanded upon by John Searle. This theory claims that when people
communicate, they are not only describing the world but also involved in social acts,
including praising, criticizing, congratulating, and apologizing (Austin, 1962; Searle,
1969). Different cultures have a variety of ways to perform these acts meaning that it
IS necessary to obtain a deep knowledge of the ways of those speech acts are
performed. There are a number of types of speech acts, including:

1. Assertives: These speech acts serve to show a state of affairs. For
example, saying "The Sun is shining" is an assertive speech act.
2. Directives: they serve to get the listener to do something. For example,

commands, requests, and suggestions ask the other listener to do something. For
instance, "Switch the lights on, please” is a directive speech act.

3. Expressives: this type of speech acts help to express the speaker's
attitudes or emotions. Apologies, thanks, congratulations, and condolences are bright
examples of this. “I am grateful for your help” expresses the speaker’s thankfulness.

4, Commissives: they involve the speaker committing to a future course of
action. Promises, pledges, and vows are examples of commissive speech acts.

5. Declarations: they bring about a change in the external world simply by
being uttered. "I now pronounce you husband and wife" in a wedding ceremony is a
declaration.

Understanding speech acts is crucial for interpreting the intended meaning behind
utterances and for effectively communicating intentions.

Politeness Theory, on the other hand, was proposed by Penelope Brown and
Stephen Levinson. It examines the ways how people manage interpersonal
relationships through language (Brown & Levinson, 1987). The theory shows the
differences between positive politeness (strategies to show friendly attitude and
solidarity), and negative politeness (strategies to avoid imposition and maintain
autonomy). Politeness strategies may be different across cultures, with some cultures
putting greater emphasis on maintaining social harmony and saving face (Brown &
Levinson, 1987). In the context of cross-cultural communication, understanding
politeness strategies is essential for navigating cultural differences and avoiding
unintended offense. By examining how politeness is expressed and interpreted in
different cultural contexts, researchers can shed light on the pragmatic principles
underlying cross-cultural communication (Brown & Levinson, 1987).
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Findings

There are a number of strategies to develop pragmatic skills in communication.
Firstly, stimulation activities such as role-playing can help individuals to practice
different social scenarios. This basically helps them to understand appropriate
responses and behaviors in various contexts. Another way would be practicing real-life
settings. Learners may be encouraged to practice in natural settings, such as family
gatherings, schools, or work environments. Group activities and social skills groups
can be another way. For example, participating in group activities that require
communication and collaboration can develop pragmatic skills.

Conclusion

In conclusion, language is one of the most important and influential features for
any culture or society. Usually, countries have their own languages, and they are used
differently in various situations. It is essential to gain insights into how to use the
language correctly in different contexts considering different factors such as age,
gender, education and ethnicity. Learning effective communications skills,
particularly, pragmatic skills play a significant role in avoiding -cultural
misunderstandings among people. In most cases, other language skills are more
prioritized over pragmatic skills which results in inappropriate use of language. In
order to effectively deal with this situation, above-mentioned strategies would be
helpful.
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