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Abstract: 

In a world that is increasingly interconnected, cross-cultural awareness and 

intercultural competence have become essential for effective communication and 

collaboration across cultural boundaries. This article explores the notions of culture, 

cross-cultural awareness, and intercultural competence and demonstrates their 

importance in intercultural interactions. The article highlights the critical role of culture 

in shaping human behaviour, attitudes, preferences, and beliefs. It further discusses the 

importance of cross-cultural awareness in recognizing and appreciating cultural 

differences and similarities. The article presents intercultural competence as the ability 

to effectively communicate and interact with people from different cultures, and it 

emphasizes the need for individuals to adapt their communication style to fit cultural 

norms, recognize cultural differences and navigate them appropriately. The article 

concludes by highlighting the advantages of developing intercultural competence in 

the globalized world. 
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Culture plays a critical role in shaping human behaviour, attitudes, preferences, 

and beliefs. In a world that is increasingly interconnected, cross-cultural awareness and 

intercultural competence have become essential for effective communication and 

collaboration across cultural boundaries. Notions of culture, cross-cultural awareness, 

and intercultural competence are therefore vital for anyone who wishes to engage in 

intercultural interactions successfully.  

Culture refers to a shared set of beliefs, knowledge, attitudes, values, and practices 

that define a group of people. These shared characteristics are transferred from 

generation to generation and shape the way people think, behave, and communicate. 

Elements of culture can include language, religion, customs, traditions, food, and 

clothing, among other things. Culture can be different from one region, country, or 

even a social group to another, and the differences between cultures can be vast.  

 

http://www.newjournal.org/


 ОБРАЗОВАНИЕ НАУКА И ИННОВАЦИОННЫЕ  ИДЕИ В МИРЕ       

     http://www.newjournal.org/                                                          Выпуск журнала № – 19   

Часть–8_ Апрель–2023                      
117 

2181-3187 

Cross-cultural awareness refers to the ability to recognize and appreciate the 

differences and similarities between different cultures. It involves developing an 

understanding of different cultural perspectives and the influence that these 

perspectives have on behaviour and communication. Cross-cultural awareness is 

critical in intercultural interactions because it allows individuals to recognize and 

respect cultural differences and avoid misunderstandings that can arise due to cultural 

differences.  

Intercultural competence, on the other hand, is the ability to effectively 

communicate and interact with people from different cultures. Intercultural 

competence involves knowledge, skills, and attitudes that enable individuals to 

communicate and interact with individuals and groups from different cultures. These 

competencies may include knowledge of cultures, knowledge of communication 

patterns, empathy, and respect for cultural diversity, among others. Intercultural 

competence allows individuals to effectively engage in intercultural interactions and to 

avoid misunderstandings and conflicts that can arise due to cultural differences.  

One essential aspect of intercultural competence is the ability to adapt 

communication style to fit cultural norms. For example, one culture may place a high 

value on direct communication, while another may value indirect communication, and 

it is essential to understand and respect these differences. Non-verbal communication 

can also vary across cultures, and what may be acceptable in one culture may be 

perceived as offensive in another. Developing intercultural competence, therefore, 

requires individuals to be flexible and adaptable, to recognize cultural differences and 

to navigate them appropriately.  

In conclusion, notions of culture, cross-cultural awareness, and intercultural 

competence are critical for anyone who wishes to engage in intercultural interactions 

successfully. Developing cross-cultural awareness and intercultural competence 

involves understanding cultural differences and similarities, developing cultural 

knowledge, and building skills to communicate and interact effectively across cultural 

boundaries. Intercultural competence requires individuals to be flexible, adaptable, and 

respectful of cultural diversity, to avoid misunderstandings and conflicts that can arise 

from cultural differences. As the world becomes increasingly interconnected, the 

ability to navigate intercultural interactions is becoming more crucial, and individuals 

who develop intercultural competence will have a significant advantage in the 

globalized world. 
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