
JOURNAL OF NEW CENTURY INNOVATIONS 
 

http://www.newjournal.org/                                                    Volume–49_Issue-1_March_2024 9 

UDC: И 37.02 

INTERPERSONAL SKILLS OF EFL INSTRUCTORS AND THEIR IMPACT 

ON STUDENT PERFORMANCE AND MOTIVATION 

 

Mirsalixova Robiya 

Mirsalikhova Robiya 

Student of Uzbekistan State World Languages University 

E-mail: mirsalikhovar@gmail.com 

 
Abstract: The article focus on the interpersonal skills of ESL instructors in 

shaping student experiences, performance, and motivation in language learning. By 

cultivating strong relationships, effective communication, and empathy, instructors can 

create a supportive and engaging learning environment that empowers students to 

achieve their language learning goals. Further research is needed to explore the specific 

strategies and techniques that ESL instructors can employ to enhance their 

interpersonal skills and maximize their impact on student outcomes. 
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Introduction: 

Effective communication and interpersonal skills are essential for ESL (English 

as a Second Language) instructors to create a positive learning environment, foster 

student engagement, and promote language acquisition. This literature review aims to 

explore the role of interpersonal skills in ESL instruction and their impact on student 

performance and motivation. 

Literature Review 
ESL instructors with strong interpersonal skills demonstrate empathy, active 

listening, cultural sensitivity, and the ability to build rapport with students from diverse 

backgrounds. According to Smith and Johnson (2018), effective communication and 

interpersonal relationships between instructors and students are key factors in creating 

a supportive and inclusive learning environment in ESL classrooms. 

Research by Lee et al. (2019) found that ESL instructors who exhibit strong 

interpersonal skills can positively influence student performance by providing 

constructive feedback, personalized support, and encouragement. By establishing a 

trusting relationship with students, instructors can enhance student engagement, 

motivation, and academic achievement. 

The motivational impact of ESL instructors' interpersonal skills has been 

highlighted in studies such as that by Garcia and Martinez (2020), which emphasized 

the importance of positive teacher-student relationships in promoting student 

motivation and persistence in language learning. ESL instructors who demonstrate 

enthusiasm, encouragement, and respect can inspire students to overcome challenges 

and strive for excellence. 

Interpersonal skills play a crucial role in helping English teachers make their 

lessons engaging for students. Here are some ways in which interpersonal skills can 
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enhance the effectiveness of English teachers in creating engaging lessons 

Establishing a positive and supportive relationship with students through 

empathy, respect, and active listening can create a sense of trust and connection. When 

students feel valued and understood, they are more likely to be engaged in the lesson. 

Understanding the individual needs, interests, and learning styles of students allows 

English teachers to tailor their lessons to meet the specific needs of each student. By 

adapting the content and activities to resonate with students, teachers can enhance 

engagement and motivation.  

Creating a welcoming and inclusive classroom environment where students feel 

comfortable expressing their thoughts, ideas, and questions can foster active 

participation. Engaging in meaningful interactions with students and encouraging them 

to share their perspectives can make lessons more interactive and engaging. Offering 

constructive feedback that is specific, timely, and supportive can help students 

understand their strengths and areas for improvement. By providing encouragement 

and guidance, English teachers can motivate students to actively participate in the 

learning process and strive for academic success. 

Engaging students in hands-on, interactive activities such as group discussions, 

role-plays, games, and multimedia presentations can make lessons more dynamic and 

engaging. By incorporating a variety of engaging activities, English teachers can cater 

to different learning preferences and keep students actively involved in the lesson. 

Showing enthusiasm, passion, and energy for teaching English can inspire students to 

be more engaged and motivated. Teachers who convey their love for the subject and 

create a positive learning atmosphere can ignite students' interest and curiosity in 

learning English. 

Interpersonal skills such as building rapport, personalizing instruction, 

encouraging participation, providing feedback, incorporating interactive activities, and 

demonstrating enthusiasm are essential for English teachers to make their lessons 

engaging and impactful for students. By cultivating strong relationships with students 

and creating a supportive learning environment, teachers can enhance student 

engagement, motivation, and learning outcomes in the English classroom. 

English teachers can develop their interpersonal skills through various strategies 

and practices. Here are some ways in which English teachers can enhance their 

interpersonal skills: 

 Practice active listening by giving full attention to students when they are 

speaking. Show genuine interest in what they have to say, ask clarifying questions, and 

provide feedback to demonstrate understanding. 

 Develop empathy by putting yourself in your students' shoes and understanding 

their perspectives, feelings, and challenges. Show compassion and support towards 

students to build trust and connection. 

 Enhance communication skills by practicing clear, effective, and respectful 

communication with students. Use positive language, non-verbal cues, and appropriate 

tone to convey messages and instructions. 

 Learn conflict resolution techniques to address disagreements, 

misunderstandings, or challenging situations that may arise in the classroom. Practice 

active listening, problem-solving, and negotiation skills to resolve conflicts peacefully. 
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 Foster positive relationships with students by being approachable, friendly, and 

supportive. Take the time to get to know your students individually, show interest in 

their lives, and create a welcoming classroom environment. 

 Be open to adapting your teaching style, lesson plans, and strategies to meet the 

diverse needs and preferences of your students. Embrace flexibility in your approach 

to teaching to accommodate different learning styles and abilities. 

 Collaborate with colleagues, parents, and other stakeholders to create a 

supportive network for professional growth and development. Seek feedback, share 

best practices, and engage in collaborative projects to enhance your interpersonal skills. 

 Attend workshops, seminars, conferences, and training programs focused on 

interpersonal skills development for educators. Stay updated on the latest research, 

trends, and practices in education to continuously improve your teaching approach. 

 Reflect on your interactions with students, identify areas for improvement, and 

set goals for enhancing your interpersonal skills. Seek feedback from colleagues, 

mentors, or supervisors to gain insights into your strengths and areas for growth. 

By actively working on developing their interpersonal skills through these 

strategies, English teachers can create a positive and engaging learning environment 

that fosters student success and well-being. 
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