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Introduction. Human capital is the knowledge, skills and abilities that people
possess and can use to create economic value. This includes formal education, on-the-
job training, work experience, and other intangible assets such as creativity, critical
thinking, and communication skills. Human capital is an important resource for
business and the economy because it allows people to perform tasks more efficiently,
develop new ideas and products, and adapt to changing market conditions.

The term human capital refers to the economic value of a worker's experience and
skills. Human capital includes assets such as education, skills, health and other assets
such as loyalty and punctuality of employers. Thus, it is an intangible asset or quality
that is not reflected on the company's balance sheet. Human capital is believed to
increase efficiency and at the same time profitability. The more the government invests
in human capital, the more likely it is that it will be effective and successful.

The main concepts include the following:

- human capital is an intangible asset that is not reflected on the company’s
balance sheet.

- human capital includes qualities such as the experience and qualifications of an
employee.

- employers can improve their human capital by investing in training, education
and benefits for their employees.

- human capital is believed to be associated with economic growth, efficiency and
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profitability.

Like any other asset, human capital has the ability to depreciate during long
periods of unemployment and failure to adapt to technology and innovation. It should
also be noted that human capital ends when a person's health declines or dies.

The concept of human capital recognizes that not all work is created equal. But
employers can improve the quality of this capital by investing in employees. This can
be achieved through the knowledge, experience and skills of employees. All of this has
great economic implications for employers and the economy as a whole.

Methodology. Human capital becomes even more important in the digital
economy as technology constantly evolves and businesses need workers who can keep
up with the pace of change. Advances in artificial intelligence, machine learning and
automation mean that many traditional jobs are becoming obsolete and new ones are
emerging that require digital skills. For example, careers in data analytics,
cybersecurity, and software development are in high demand. This requires a strong
foundation in digital literacy and technical skills. Effective economic development and
reaching the level of developed countries directly depends on the price of education,
its quality and efficiency. Education is the key to unlocking human potential. It is of
great practical importance, increases human capital, increases labor productivity and
produces competitive personnel.

Additionally, the digital economy is characterized by rapid innovation and
change, and companies that can innovate quickly and efficiently are more likely to
succeed. Human capital is a key driver of innovation because skilled workers can
develop new products, services and business models that meet changing customer
needs. Companies that invest in the training and development of their employees can
be innovative and achieve long-term success.

The growth of the digital economy affects every aspect of life. Digital skills are
particularly important as they underpin how we interact and how we do business today.
Without digital skills, it is impossible to stimulate innovation and remain competitive.
The same applies to the general public, who need digital skills in their daily
professional activities or personal lives.

Indices for measuring human capital. Identifying and improving people's mental
abilities is the key to higher incomes. For this reason, many scholars have conducted
research on the characteristics and performance of human capital.

Guest (in 1997, Guest conducted research to determine the characteristics of
human capital. These are sales, financial indicators, efficiency or products and services,
services provided to the consumer, the number of errors, customer satisfaction and
indicators of quality of goods and services, delay indices, validation and other indices,
according to the 2003 Stiles Human Capital Indices Study:

1. Human capital effectiveness and measurable aspects.
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2. Introduction of new forces — compliance with price, time, quantity, quality,
strategic criteria.

3. Rotation, dismissal — reasons for leaving work.

4. Remuneration, compensation for services — level of payments, differences,
assessment of fairness, customer satisfaction.

5. Competence, training — measurement of competence, skills, distance between
competence and investment.

6. Human power diagram — age, level of promotion, cooperation in management
activities, knowledge, diversity.

7. Usage criteria — per capita income, operating expenses, real value added.
Investments in human capital.

To succeed in the digital economy, you need to invest in human capital. This
means providing education and training programs that give workers the skills they need
to thrive in a digital environment. It also means creating a culture of continuous
learning and development, where employees are encouraged to acquire new skills and
knowledge throughout their careers.

Governments also play a role in human capital development by investing in
education and training programs, encouraging businesses to invest in their employees,
and supporting research and development initiatives that stimulate innovation.

Analysis. The digital economy is a virtual environment that complements real
reality. It is necessary to develop technologies and developments for the further
development of the digital economy. The training requires qualified personnel with
practical skills in the production and use of blockchain. Taking into account foreign
experience, it is necessary to set a goal and complete a number of tasks, such as creating
a legal basis for the implementation of blockchain technologies.

Digitalization of the economy exists as a separate branch of the economy for two
reasons. First, new economic models are needed because many traditional assumptions
about information can no longer hold in the digital world. Second, the new types of
data created by digitization require new methods of analysis. International experience
shows that today digital technologies are developing rapidly, mainly in the scientific
community and in the private sector. Therefore, the state creates a favorable ecosystem
by supporting innovative projects in these areas. We need to develop e-commerce and
electronic transfers. The speed of online bill payment, mobile payments, Internet and
utilities is not high. This compares to 96% in the UK. In Uzbekistan it is 34%, and we
need to bring this figure to 100%. With the development of the digital economy, we
can increase human capital on a large scale.

According to a World Bank study, two-thirds of the world's wealth is accumulated
through human capital. The importance of human capital in the economy is clearly
demonstrated by the development of the digital economy in highly developed and
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economically leading countries. For example, in Japan, land and natural resources are
lagging far behind. However, Japan ranks third in the world in human capital
development.

Another such country, Singapore, is considered one of the richest countries in the
world. This country has also gained independence in the digital economy through
investment in human capital.

The World Bank publishes a human capital index every year. Currently, 174
countries are participating. Participated in Uzbekistan for the first time in 2020. This
includes information about health and education. The index value ranges from 0 to 1.
Uzbekistan, which took part in this study for the first time, showed a result of 62%. In
other words, Uzbekistan ranks second among the CIS countries after the Republic of
Belarus (70%), Russia (68%) and Kazakhstan (63%).

Results. The introduction of the digital economy has already begun in developed
countries. This is one of the conditions for the globalization of the world economy and
the development of technology. It is impossible to increase human capital without
developing the economic development of Uzbekistan. According to the World Bank,
66 percent of our total wealth, or $365 trillion, is created by human capital. That is why
the head of our state said in his address: “The greatest wealth is intelligence.”

They said that today economically developed countries pay great attention to the
digital economy and the development of human capital through it. The UK is a world
leader in developing the digital economy.

At the same time, Uzbekistan pays attention to the development of human capital
to achieve high results in the future. The “Digital Uzbekistan — 2030 strategy was
developed to develop the digital economy and train new skills. According to him, the
implementation of more than 220 priority projects is aimed at improving the e-
government system, further developing the local market for software products and
information technologies, creating IT parks in all regions of the republic, as well as
providing the industry with qualified personnel. staff began.

In addition, a comprehensive program “Digital Tashkent” is being implemented,
which provides for the launch of a geoportal integrated with more than 40 information
systems, the creation of an information system for managing public transport and
municipal infrastructure, and the digitalization of the social sphere. sphere, and the
subsequent implementation of this experience in other regions.

1. In particular, the level of connection of settlements to the Internet will be
increased from 78 percent to 95 percent by increasing the number of broadband
connection ports to 2.5 million, building 20 thousand kilometers of fiber-optic
communication lines, and developing mobile communication networks;

2. Formation of a unified database of local IT companies and manufacturers of
software products, their products and services, as well as assistance to them in
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promoting their products in the domestic and foreign markets;

3. Publication of information about planned projects for the implementation of
information systems and other software products in government agencies and
organizations;

4. In the process of solving practical issues of developing the digital economy in
the country, as well as in the process of improving regulatory documents in the field of
information technology, tasks have been developed to establish an effective and open
dialogue.

Summary. In short, human capital is a critical factor for economic success in the
digital age. Human capital plays an important role in human development, improving
lives and incomes, increasing knowledge, skills and productive capacity, economic
growth and poverty reduction. According to research, since human capital is an
emerging topic in the field of human resources, it is of strategic importance and in
organizations that are such, human capital increases. Companies that invest in their
employees and encourage a culture of continuous learning are better able to adapt to
technological change and remain competitive. Governments that prioritize human
capital development are thriving in the fast-growing digital economy. When employees
and individuals apply human capital to their jobs, they reap the rewards of the
Investment—salary, benefits, job satisfaction, and additional learning opportunities—
all thanks to human capital.
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