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Abstract: Nowadays, tourism has become popular in many countries of the 

world. Usually, tourism is organized according to tourist routes through tourist 

organizations. There are many types and forms of tourism domestic, international, 

amateur tourism, organized tourism, local travel, long-distance travel, educational 

tourism, climbing, water tourism, auto tourism, hiking tourism, sports tourism. 
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On the basis of the reforms implemented in the country, an urgent task is set to 

achieve continuous economic growth in exchange for economic liberalization, 

modernization of the country, and ensuring macroeconomic stability. This, in turn, is 

evaluated as the basis of the achievements in the economy, as the settlement of market 

relations, the improvement of property forms, the occurrence of sharp changes in the 

economy, and the increase in the share of service and service industries in the gross 

domestic product. Because of this, the President of the Republic of Uzbekistan, I. A. 

Karimov, "it is extremely important to further expand the sphere of services to the 

population... At the same time, these services increase the domestic demand for many 

types of products manufactured in our country, as well as increase the proportion in the 

consumer market storage plays an important role.  

Despite the fact that the global financial and economic crisis has a negative impact 

on the economy, in 2009, in Uzbekistan, the gross domestic product increased by 8.1 

percent, the volume of industrial output increased by 9 percent, the production of 

consumer goods increased by 13.9 percent, and paid services to the population display 

volume increased by 12.9%, including turn over by 16.6%. 

In his speech at the joint meeting of the Legislative Chamber and the Senate of 

the Oliy Majlis of the Republic of Uzbekistan on November 12, 2010, the President 

emphasized this issue: "... our most important task in the near future is to consistently 

continue the work we have started  ... is to pay special attention to the development of 

the service sector, infrastructure facilities, and the implementation of transport and 

communication projects.[1] 

It can be seen from this that in the process of modernizing the economy of the 

current country, it is required to improve the organizational and economic mechanism 

of sustainable economic development of service enterprises in the conditions of 
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constantly changing market relations, increasing the efficiency of their economic 

activity. 

Because it is necessary to ensure the intensity of service delivery related to the 

organizational and economic mechanism of increasing the efficiency of service 

enterprises, to achieve savings in the use of resources, to increase the efficiency of the 

use of the labor of employees and the quality of service and its effectiveness, The issues 

of fully satisfying consumer demand are one of the specific problems of the industry. 

Also, increasing the level and quality of services of local enterprises in the international 

market and increasing the export of services based on this is one of the main tasks of 

today. 

Also, President I. A. Karimov, in his speech at the meeting of the Cabinet of 

Ministers on January 22, 2011, "Last year, 13.4 percent growth was achieved in the 

service sector, and in the last ten years, the volume of services per capita has increased 

almost 20 times"4. In fact, the rapid development of tourism, which is an important 

component of the service network, is one of the priority directions of our country's 

economy. In the years of independence, a number of regulatory documents aimed at 

increasing the efficiency of tourism and developing the tourism market in our republic, 

including the "State Program for the Development of Tourism in Uzbekistan until 

2005" and the Law "On Tourism" (August 20, 1999 ) was accepted. On April 17, 2006, 

the Presidential Decree "On measures to accelerate the development of the service 

sector in the Republic of Uzbekistan in 2006-2010" was adopted.[3] 

The role of the service sector in improving people's quality of life is incomparable. 

That is why this field is constantly developing on the scale of the countries of the world. 

The development of the service sector is also given great importance in our country. 

For example, by 2010, its share in the country's GDP is expected to reach 49.0%.[2] 

With the formation and deepening of market relations, the service sector in our 

republic, further development, creation of a competitive environment, various new and 

extremely important issues are being put on the agenda in the current complex 

conditions. Among them, the issue of improving the quality and efficiency of hotel 

services in the field of tourism occupies a very important place.[4] 

The President said, "An important issue that requires special attention in the 

structural renewal is to ensure the rapid development of the service sector. They noted 

that the draft program for the development of services and service industries for 2010-

2016 should be submitted for approval, in which the share of this sector in the gross 

domestic product of our country should reach 54-56%. In fact, it is important to 

eliminate the effects of the global financial and economic crisis in the conditions of 

Uzbekistan and to diversify the economy, effective operation of service enterprises in 

the process of structural renewal, and it is necessary to improve the organizational and 

economic mechanism of increasing the efficiency of their economic activity.[4] 
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In the period of economic liberalization, the lack of theoretical and practical 

scientific work on improving the efficiency of service enterprises at the level of regions 

indicates the special relevance of this topic. Also, President I. A. Karimov, in his speech 

at the meeting of the Cabinet of Ministers on January 22, 2011, said, "Last year, 13.4 

percent growth was achieved in the service sector, and in the last ten years, the volume 

of paid services per capita has increased almost 20 times"7, he noted. In fact, the rapid 

development of the tourism sector, which is an important component of the service 

network, is one of the priority directions of our country's economy. 

Taking into account the current ecological situation in the Khorezm region of the 

Lower Amudarya region of our country, development of scientifically based 

recommendations and suggestions regarding the directions of increasing tourism 

efficiency and development prospects is one of the most important problems facing the 

tourism sector of our republic. Finding scientific-theoretical and practical solutions to 

these problems, in turn, determines the relevance of the research topic. 
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