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Abstract: Millions of people on our planet travel to other countries every year. 

Tourists get to know about foreign countries, customs, traditions, culture and 

enlightenment, history and nature of the peoples living there, and enjoy being in their 

beautiful places. 
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After all, Uzbekistan, with its attractiveness, unique architectural monuments, 

cultural heritage and places for recreation and travel, is becoming a major tourist 

country, which is not inferior to the advanced countries of the world. First President of 

our country I. Karimov: "Uzbekistan has great opportunities for the development of 

tourism." Uzbek cities like Samarkand, Bukhara, Khiva are famous all over the world. 

There are more than four thousand architectural monuments on the territory of the 

republic. They emphasized that natural climatic conditions provide an opportunity to 

receive travelers in winter and summer. It follows that Uzbekistan is one of the 

countries with the potential to develop international tourism and relative advantages in 

ensuring high competitiveness. In the years of independence, large-scale work is being 

carried out on the modernization of the tourism industry, the improvement of the hotel 

and transport infrastructure of the country, and the formation of the regulatory and legal 

framework for the consistent development of the industry. In recent years, in order to 

significantly increase the number of foreign citizens visiting our country as tourists, 

large-scale reforms and efforts are being implemented in the field, special programs 

are being developed and widely implemented. As a result, the volume of tourist 

services in Uzbekistan is increasing year by year. For example, in 2013, this indicator 

was 16%, the export of services increased by 20%, and nearly 600,000 foreign tourists 

visited our republic.  

Currently, the number of hotels in the region has reached 66 and the number of 

tourist companies has reached 12, and the flow of beaches is increasing every year. All 

hotels in the region have the ability to provide service at the level of international 

standards to more than 2,800 guests in one day. If we compare the foreign tourist flows 

of Uzbekistan with the number of tourists worldwide, it does not make up even one 

percent. However, the international tourist flow that visited Italy made 5.9% of the total 

world tourist flow, Russia - 3.3%, and China - 4.5%. In 2007, 300.7 thousand foreign 
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tourists visited Uzbekistan and 29.3 million were received from them. The income was 

seen in the amount of US dollars. The number of unique objects in the field of 

historical, cultural, archeological and ancient architecture in our country is more than 

seven thousand. Four cities of Uzbekistan - Samarkand, Bukhara, Khiva and 

Shahrisabz - are included in the UNESCO World Heritage List. These cities are now 

referred to as open-air museums. It should be said that the government of Uzbekistan 

is paying great attention to the expansion of the service sector, including the tourism 

network. After all, this field is one of the most important priority areas of economic 

development in our country. Certain conditions are being created to make this industry 

an important component of the economic complex of our country. This, in turn, 

significantly contributes to the creation of new jobs, the increase in the well-being of 

the population, and the increase in foreign exchange and tax revenues. Profit tax for 

micro-firms and small enterprises established in the decision of the First President of 

the Republic of Uzbekistan "On measures to accelerate the development of the service 

sector in the Republic of Uzbekistan in 2006-2010" dated April 17, 2006 and the 

validity period of benefits for the single tax payment was extended until January 1, 

2017. In this regard, a new list of services has been approved, according to which the 

specified tax benefits will be affected. At the moment, Uzbekistan as a tourist country 

is famous in the international tourist markets for its ancient and modern masterpiece 

cities such as Bukhara, Samarkand, Tashkent, Termiz, Shahrisabz, Khiva, and in 2005 

served about 400 thousand tourists. and by 2010, this indicator is expected to reach 1 

million. According to the information of the World Tourism Organization, today there 

are 700 million tourists a year in the world. 600 billion for tourism by people traveling 

for different purposes. as it costs more than dollars. In the conditions of modernization 

of the national economy in our country, the need to rapidly develop the tourism sector 

is increasing. "In terms of the development of the service sector, the volume and quality 

of services, we are still lagging behind economically developed countries." - he said. 

President in his speech at the meeting of the Cabinet of Ministers. One of the important 

conditions for attracting more foreign visitors to our republic is the development of 

tourism infrastructure in accordance with the requirements of world standards. In this 

regard, it should be mentioned that effective work has been carried out in our country 

in recent years. In particular, many historical and architectural monuments are being 

restored and conserved, many new hotels and roads are being built, quality service and 

transport services are being provided to tourists visiting our country. More than 500 

hotels, tourist bases and camping sites, more than 300 companies operate in the market 

of these services, and their number is constantly increasing. Tourists are served by 

airplanes of Boeing and Airbus companies, purchased directly from the manufacturers 

themselves, including flights to more than 40 cities of the world.  
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Also, a multi-sectoral system of commercial banks provides a wide range of 

financial services to guests. The main part of our country is covered by mobile 

communication services connected to the Internet, which allows tourists to stay 

informed about the events happening in our country and the world, as well as the status 

of their loved ones. Work on improving the quality of services provided to guests in 

our country continues continuously.  Within the framework of the decision of the 

President of the Republic of Uzbekistan dated May 10, 2012 "On the program for the 

development of the service sector in the Republic of Uzbekistan in 2012-2016", the 

relative weight of all services in the GDP will be 55 percent over the next five years. 

Delivery to % is set. The new program includes the target parameters for the 

development of the main types of the service sector in the Republic of Uzbekistan in 

2012-2016, which envisages a step-by-step increase in the share of the service sector 

in the country's gross domestic product until 2016. The tourism development programs 

of Khorezm, Surkhandarya, Tashkent and Kashkadarya regions adopted in 2013 

became a new stage in the development of tourism in our republic. Within the 

framework of these programs, the implementation of projects aimed at the development 

of tourism infrastructure is envisaged, which includes the repair of roads leading 

tourists to sightseeing facilities, the improvement of the engineering infrastructure of 

tourist centers, guest houses, restaurants, amusement parks, bowling covering complex 

issues such as the construction of clubs and entertainment facilities.  

Programs are provided with a large set of benefits for project initiators. As a result 

of the many foreign guests who are interested in our country and come every year, 

ancient handicrafts and unique unifying professions are being revived. The products 

created by our artisans with the heart and hands of packaging show the rich history of 

our people all over the world. Thanks to efforts aimed at turning Bukhara into one of 

the world's tourist centers, all cultural monuments related to the great historical heritage 

of our nation have been brought back to life.  Complexes of Hazrat Bahovuddin 

Naqshband, Abdulkhaliq Gijduvani, Masjidi Kalon and Chor Bakr were restored, and 

the shrines of dozens of scholars and saints were restored to their original state. This is 

the appearance of creativity and creativity policy. Great attention is also paid to the 

training of highly qualified personnel in the field of tourism. After all, the consistent 

development of the network, the achievement of the set tasks directly depends on the 

level of training of qualified specialists for the network, and the quality of personnel. 

In our country, there are a number of educational institutions that have an educational 

direction related to tourism. Also, the Republican scientific-educational consulting 

center under the "Uzbektourism" MK deals with these issues. Training of personnel is 

carried out in permanent courses on the training of tour guides, tour guides, managers 

of tourist and restaurant-hotel business, chefs of foreign cuisine, organization of tour 

operator and hotel activities. National trainings are being held in network consulting 
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courses. The seminars and trainings, which are being held by inviting well-known 

experts from countries such as the USA, France, Germany, and Turkey, are having a 

good effect.  

On February 21 of this year, an international roundtable on "Tourism: new 

initiatives of young people" was held in our capital Tashkent. . At the roundtable 

discussion, leaders of well-known tourism companies, representatives of various 

ministries and official organizations, as well as representatives of the tourism industry 

from France, Russia, and Japan, together with the activists of the Future Voice Youth 

Initiatives Center, discussed issues related to the development of tourism. experts 

exchanged opinions. One of the main events set within the framework of the conference 

is the presentation ceremony of the Future-Tour International Youth Tourism Bureau. 

Interesting and relevant initiatives of the activists of the "Voice of the Future" youth 

initiative center on the formation of tourism and the role of young people in its 

development played an important role in the establishment of this Bureau. Thus, in 

December 2007, a decision was made to establish the Future-Tour International Youth 

Tourism Bureau. In the cities of Karshi, Samarkand and Bukhara, training was held for 

100 chefs on the topic "Restaurant and hotel world: the latest trends in world cuisine". 

The famous expert Hans Drik Halbfell was invited to the training. Such courses and 

trainings are planned to be held more often. An agreement was reached on the 

expansion of cooperation in the field of tourism with a number of international and 

foreign organizations. The training of highly qualified specialists is carried out at the 

expense of the technical support of GIZ - German Society for International 

Cooperation.   
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